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FOUNDER’S MESSAGE

e < (‘Innovation cannot be explained without
//he mention of creativity. The interwoven relationship
between
the two ensures that one cannot thrive without the other.
OUR VALUES Creativity is
thinking up of new things, whereas innovation is doing
Unmatched customer service and Innovative Solutions ' new things. And |

believe that creativity is always an antidote for monotony.
My years of experience

have taught me that capital and experience are both

Incentivize our employees through motivational rewarding secondary to ideas. If you have
schemes. ideas, you have the core ingredient for your business”

Optimize growth by achieving the desired return on
investment.
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EXECUTIVE SUMMARY

Acropol Interiors LLC was established in 2007 in Dubai, UAE as an interior design company capable of delivering turnkey projects and fit out works. We
provide total interior solutions from concept to execution.

We are a specialised company in all types of interior fit out works including, hotels, restaurants, corporate offices, banks, schools and retail outlets.
We have been operational for around two decades and have completed many prestigious projects throughout the region.

We work together as an integrated team providing all services from concept to commissioning. This high degree of interaction between our design,
manufacturing, execution and business development teams ensures that every minute detail gets the close attention it deserves by our qualified and
experienced team of architects, engineers, site supervisors and skilled technicians. Every project is assigned a dedicated project engineer who will
manage the project and co-ordinate with the client during the entire project lifecycle.

As one of the leading fit out companies in Dubai, we understand that the quality of work relies heavily on the skills and abilities of the building and fit
out experts in the field. In line with that, we have equipped our workers with knowledge and technology to fulfil their designated tasks with
perfection.

Like most things in life, we have to work to a budget and time; capable of delivering the project within the time frame and allocated budget.

We are in an enviable position of having our own joinery, upholstery, gypsum, painting divisions and other associated works like electromechanical,
glass & metal divisions.

Our expertise includes workspaces, hotels & resorts, bars & restaurants, retail shops & kiosks, hospitals & clinics, schools & auditoriums, spas &
saloons, and place of worships...Etc.

Our design and estimation department use the latest BIM technology to enable optimum design outputs, developing concepts, drawings, details and
3d views, enabling us to maintain complete control over the program execution, quality standards and costs.

Our philosophy condensed into one statement:

“We are persistent in the pursuit of perfection.”
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ACROPOL INTERIORS L.L.C
P.O Box no. 117392

902H, IBN Battuta Gate Office,
Sheikh Zayed Road,

Dubai, UAE

Tel no.: +971 436 863 73; ; 7 i [AcRoroL
Fax no.:+971 436 863 72 )
Email: ai@acropoluae.com
Website: www.acropoluae.com

ACROPOL INTERIORS L.L.C

JOINERY DIVISION
WAREHOUSE HOUSE S6,
PHASE 2,

DUBAI INDUSTRIAL CITY
UAE
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GOVERNMENT OF DUBAI DUBAI ECONOMY

4 s duad

Commercial License
License Details / 4wad i Jualii

License No. 596417 Al ) a8,

(pp 2 8) AR mperaill J g3 g S AS Al aud
Company Name ACROPOL INTERIORS (L.L.C)

(o2 5) AR apaaill J 5 581 sl auy)
Trade Name ACROPOL INTERIORS (L.L.C)
Legal Type Limited Liability Company(LLC) 533350 A glue 13 Al g
Expiry Date 06/06/2021 LEN & Issue Date 07/06/2007 laa¥) g
D&BD-UNS® 561740353 allall a3 00 Main License No. 596417 a¥ duad ) 3
Register No. 1011329 ol Jaad) 23 DCCI No. 120130 A3 gl 4 guias

License Members / <ii_kY)

Share / paasl) Role / ddall Nationality / 4xaisl Name / as¥! No./uasll a8,
Manager / s India / x4l G Jisabas pila 58 560561

THOMAS SAMUEL JERRIN
Manager / s India / x4l Jisaba iba 58 517205

THOMAS SAMUEL
License Activities / 43l i ) blis

Interior Decoration I el 285 Jlee
Address / olsal

Phone No 971-4-3686373 Gshal P.O. Box 117392 2R Asha
Fax No 971-4-3686372 cusd Parcel ID 532-8359 Aakidl) 48,
Mobile No 971-55-7442751 3 jada cisla 06- £, £3540eS -04S deliall L2 Aiyie - 13- Gelial) Lo dyae il
Email / S A 2

Remarks / <adal

Print Date  23/06/2020 11:24  dsllal) g0 Receipt No. 0 Juasy) o3,

L G e gemall (YL 53) 6969 () A 5 35 Jus sl 66 ppemil Apuaaill Jilas 1 A G g nl Wlieass 5 33303 O iy
Now you can renew your trade license by sending a text message (SMS). Send your trade license number to 6969

‘ “‘\\ (Du/ Etisalat) to receive payment voucher.

www.dubaided.gov.ae gisal $,L 3 ela s duas I 52,050 SULI daa daal jal, LobaBV) Al 5 5003 G @ 55 G2 5 ska s Badiea Ay Sl 4054
[EC [ E—— | Approved electronic document issued without signature by the Department of Economic Development. To verify the
THE EMIRATES license kindly visit www.dubaided.gov.ae
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Commercial License

License Details / dwasyJl Juolds

License No. 721306 Aoyl @3,
Slbgraall Sl Jorass! Ssladl sl

Trade Name ACROPOL FURNITURE TRADING

Legal Type Sole Establishment 358 duwbo Jdesla)l Jsidi

Expiry Date 18/11/2020 clgsgl é_yu Issue Date 19/11/2014 slas3l ég,l.?

D&B D-U-N-S ® No 0 wall=dl @3, Main License No. 721306 23l &)l @35

Register No. 1148388 Sl Sl 035 DCCI No. 243822 45,2l Gyguic

License Members / J1,b3I
Share / yawaxll Nationality / dcwixll Name / pwdl  No./paidl @3,

Est. Owner / «llo  United Arab Emirates / &ilsLedl oladl paabul sz dlllsee O3 560562

Al
THEYAB ABDULLA SAEED EBRAHEIM

ALYAMMAHI

Manager / 530 India / xigll O Jasalis palogs 560561
THOMAS SAMUEL JERRIN

Manager / y30 India / sigll Jroolio Golegs 517205
THOMAS SAMUEL

License Activities / &l das )l blis

Office Furniture Trading oSl BB 8yl
Shuanally Olbdiwally puslsell GBI 6,LS
Address / ylgizll

Schools, Hospitals & Laboratories Furniture Trading

Phone No 971-4-3686373 Oeauls P.O.Box 117392 EYSURCTEVIC)
Fax No 971-4-3686372 ousd Parcel ID C-008-021 dshall 03,
Mobile No 971-55-7297442  rxie Aila 2585- Jo¥l &utll- )p.0.3.05 latiwdl (seall elle 404 03) uiSo

Remarks / Slbsslall
31/12/2018 gosle; g8sall Ji5 o

Print Date  23/10/2019 15:48  dcldall 7u,G Receipt No. [¢] Jlasdl @3,

&30 31 e Jguanl) (ci8lial/93) 6969 | duassll 085 Sl rsuaill dpuadl Jiluosll Jio 50 dppladll cliassy apa2 o3 elisay

Now you can renew your trade license by sending a text message (SMS). Send your trade license number to 6969 (Du/ Etisalat) to receive payment

www.dubaided.gov.ae adsall 5 15 ela s fad Sl 8 83 gl UL Aas and el alaBY1 Al 5505 e a8 g8 (s 8 oa y Saataa 40 K A3
Approved electronic document issued without signature by the Dep it of ic Devel; t. To verify the license kindly visit
www.dubaided.gov.ae




MEMBERSHIP CERTIFICATE . . .
o d _dyc
SUBAI CHAMBER

Gug el 1w idalau

Membership Certificate

License no. 596417 596417 Aad )l o,
Membership no. 120130 120130 Ayganalld,
Registration no. 1011329 1011329 (gotadll Jaudll &3,
Trade Name ACROPOL INTERIORS (L.L.C) (p.p.3.05) A3 azanaill J g1 S B EX ]
Legal Status Limited Liability Company 33 gane A g e S AS 15 sl g
Activity Interior decoration JLECE PRSVL (R D) LAl &,_]
Member Since  09/06/2007 09/06/2007 Ay 7 3
Date of Issue 15/06/2020 15/06/2020 ha) Fy S
Expiry Date 06/06/2021 06/06/2021 el ey 5
Remarks olaaligll
This certificate shall be invalid incase of any alteration @93 lawle Jyaci ol buiis sl Jlo o Gut ) 6aladiull 028 Juic)
without chamber's authorization as el yo EUA aloicl
For online verification of this Certificate, please visit our website a8y el 6590 J €9l o2y Baladill Gilily an oo 280U
http://www.dubaichamber.com/verify http://www.dubaichamber.com/verify

—d_cl_ingoyl_aja___o6)c
Dubai Chamber of Commerce & Industry

P.O. Box 1457 - Dubai, U.A.E. | Tel (Within UAE) 800 CHAMBER (800 2426237) | Tel (Outside UAE) (+971) 4 2280000 . ilLa
Fax (+971) 4 2211646 Jusl | customercare@dubaichamber.ae | www.dubaichamber.ae

Awarded to
ACROPOL INTERIORS LLC

at
P.O.BOX NO: 117392, OFFICE 902H, IBN BATTUTA GATE OFFICE BUILDING, SHEIKH
ZAYED ROAD, DUBAI, UAE

Quality Registrar Systems certify that the management system of the above

organization has been audited and found to be in compliance with the QRS

requirements for registration of the management system standard detailed
below:

ISO 9001:2015

Quality Management Systems

Scope of work

INTERIOR DECORATION

EA 34

Certificate No: ADU-1542

Originally Registered: 28 JULY 2020

Latest Issue: 28 JULY 2020 e
Valid up-to: 27 JULY 2023 Quality Registrar Systems

MANAGING OFFICE ADDRESS: | g0 ‘ P o’
Quality Registrar Systems ' "‘ Tel: +971-2-6714302
P.O. Box :26826 ‘ ‘ -7 Fax: +971-2-6741449

United Arab Emirates www.qrsyst.com
WORLD WIDE CERTIFICATION

This is an accredited certificate authorized for issue by Accreditation Service for Certifying Bodies (Europe) Limited who have assessed QRS as a Certifying
Body for compliance with ISO 17021:2015 ‘Conformity Assessment - Requirements for bodies providing audit and certification of management systems.
This certificate is only valid when confirmed by the register listed in the quality registrar system ( qrsyst.com)




WORKMEN COMPENSATION
NCOR
TAKAFUL

ACROPOL
l ' |NTER|ORS Liue To Whom It May Concern

CERTIFICATE OF COVER CONFIRMATION
AC Ro P O L l NTE RI 0 RS Itg ;ss(gec:rci:feir?;“tgjltir:/;ed:?a\/;:rranged Workmen’s Compensation Takaful for M/s. Acropol Interiors
QUALITY PO LICY Ref. No. NTG/WC/30619/AILLC

Period of Cover From : 23/06/2019 To : 22/06/2020

Participant M/s. Acropol Interiors LLC
ACROPOL INTERIORS is committed to provide superior quality products and services in

the field of interior design that meet applicable regulatory, statutory, and client No. of Employees Office Staff - 8 nos.
requirements by adhering to a quality management system that delivers enhanced value Factory Staff - 28 nos.

to our clients. Our reputation of bespoke designing has been built on outstanding Total - 36 nos.
customer service and the ability to provide cost effective innovative workspaces that Estimated Annual Office Staff — AED 600,000
develop and inspire the work environment. Wages Factory Staff — AED 720,000
Total - AED 1,320,000
To meet our commitment, we shall;
. . " . ’ Conditions As per Noor Takaful Standard Workmen’s Compensation Certificate
Meet or exceed our client’s expectations consistently for service quality and Wordings and relevant endorsements
erformance; A
P Contribution “As Agreed”

Value our clients through open communication, timely responses and improved
efficiency; The certificate is issued at the Participant’s request as evidence of cover subject to detailed terms,
! conditions and exclusions of the original policy

Appreciate and foster an environment of trust, integrity, challenge and reward

that attracts and retains the competent employees at all levels of the organization; FORAND ON BEHALF OF NOOR TAKAFUL GENERAL PJSC

Leverage efficient technology applied to all business processes in order to

maintain a competitive advantage;

Authore Signatory
Build long-term relationship with clients and strategic suppliers based on shared Date : 30/06/2019
Place : Dubai, UAE

Timely deliver products and services to meet our client’s requirements;

objectives;
Ensure that our Quality Management System serves our clients’ needs;

Continuously improve our processes and systems.

=

Chief Executive Officer

Noor Takaful
PO Box No. 48883, Dubai, United Arab Emirates
Noor Takaful is a registered trade mark for Noor Takaful Family PJSC & Noor Takaful General PJSC 8006667

noortakaful.com




PRODUCTS & SERVICES

Complete turnkey interior ~ Concept, detail design Décor contracting IT structured cabling Ceramic tiling, marble &
design sgrvices with 3D and space management High quality joinery works access control & security granite works.
persEectlves, samples and Decorative Gypsum works Soft furnishing systems Painting, decorative
NAIELSEI SRR (partitions, ceilings, painting

cornices and bulkheads

1 1 | ACROPOL
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QA/QHSE

ORGANIZATION CHART — OFFICE STAFF

QHSE OFFICER

CHAIRMAN
SALES & FINANCE/
MARKETING ADMINISTRATION
BUSINESS HR/FINANCE
DEVELPOMENT MANAGER -
MANAGER
SR. SALES ACCOUNTANT
EXECUTIVE
PRO
SALES EXECUTIVE

SALES EXECUTIVE

CONSTRUCTION

PROJECTS/

1

OPERATIONS

MANAGER

HEAD OF DESIGN

DRAFTSMAN

PROCUREMENT
COORDINATOR

WORKSHOP

SUPERINTENDENT

INTERIOR
DESIGNER

ESTIMATION
ENGINEER

3D VISUALIZER

SITE ENGINEER

ARCHITECT

SITE
SUPERVISOR

SITE ENGINEER

— | CONCEPT
DESIGNER
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CHAIRMAN

1

OPERATIONS MANAGER

|

WORKSHOP

SUPERINTENDENT

ORGANIZATION CHART — WAREHOUSE

SUPPLY CHAIN
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DISPATCH CLERK
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CARPENTER

CHARGE HAND
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DELIVERY/ UPHOLSTERY
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CHARGE HAND

PAINTERS CHARGE HAND
CARPENTER
t PAINTERS
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=

q DRIVERS

ELECTRICIANS
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u HELPERS
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Method Statement

Our method statement for fit out works for proposed interior works, outlines our approach to our intended implementation of typical Interior fit outs and is
generic to our approach to all our interior works. We have provided key elements within the table of contents, which are detailed further in our statement and
provide the necessary information about our general and specific approach to most types of interior works, namely Offices, Retail and Leisure / Hospitality
projects.

We are experienced in implementation of works within all the statutory precincts in Dubai and Abu Dhabi, e.g., Dubai / AD Municipality, and are aware of all
procedures and approval processes in implementation of works within Municipalities designated zones, as well as Civil Defence. We have extensive experience
in obtaining approvals associated with these designated authorities and confirm that we are completely familiar with AD/DM/CD procedures which will be
described within the procedures and methodology section of this method statement.

We also welcome site visits to any of our previous projects and we believe that our work speaks for itself. Our previous and current clients are our best assets
for promoting our work.

Project Control

Start project

Once job awarded, statutory approvals and procurement are to commence as per approved BOQ. For any project, statutory approval is required and site works is
dependent on receiving “Fit out permit” to work. Submission of drawings and approval is to be expedited. Civil Defence /Municipality approvals can be obtained
whilst mobilization is in progress. We can confirm from previous experience that most Authorities will permit works to start immediately after their approval.

The following process is applicable:

Step 1: Consultant / Client issue design drawings to Contractor. In turn our Design section prepares detailed shop drawings for Architectural, Civil, and Structural
Works and submit to the owner for approval. MEP drawings are done by our appointed consultants.

Step 2: Client to issue owner no objection letter, appointment letter to Acropol, and copy of lease.
Step 3: Acropol to submit Engineering drawings with owner comments addressed, for Municipality approval and pay necessary deposits, scrutiny fees etc.
Step 4: DM, AD / CD issue commented / approved drawings and issue Acropol Fit out Permit to commence work.

Step 5: Acropol to commence drawing submittals for Consultant/Clients approval. Samples of typical panels are submitted to the consultant for review where
necessary.

INTERIORS ...



Step 6: Samples of materials colour and finishes etc. are submitted to the consultant/client for approval. Identical samples are held by our “Quality Control
Section”. Sample unit remain on site and in our factory as a standard for both manufacture and installation work.

Step 7: Manufacturers’ product date is submitted for each item as required by the Consultant to verify evidence of compliance.
The above process normally takes 2 to 3 weeks.

Mobilisation

Immediately after permit to work is issued, Acropol to mobilize onto site, conduct site condition survey and commence site set up. Included in the site set up
are the following:

(Site Setting-up Checklists is enclosed).

* Site office

* Delivery and Site storage

* Workers eating area

* Drawing and Document files

* Site Signage and General safety signage
* Task Lighting

Documentation

On mobilisation registers for the following documents are to be set up:

* Material Submittal Register

* Drawing Submittal Register

* Request for Inspection Register

* Engineer / Consultant Instruction Register
* Detailed Construction Programme

* Detailed Procurement Programme

The above documents are to be kept updated weekly and will be included in weekly reports. Cost control documents to be used are the contract BOQ,
Confirmation of Site Instructions and Engineers Instructions. All variations are to be instructed in writing and costs agreed. Acropol Interiors will issue
qguotations within a week of receipt.



Material Control

Procurement, Delivery, Storage and Handling of all materials and components are handled carefully to prevent damage and are assessed for compliance with scope and project
specifications prior to production. Components are protected from moisture. Tagging is utilized for identification purposes as necessary and secure storage areas maintained for
portable items.

Methodology

* In general the key to achieving timely completion and to achieve a high quality of fit out is for the following key elements to be given the utmost attention from the outset:

* Thorough audit of existing services to be relocated and reused is to be done. To understand the scope of work and the interface between existing services and new works is
the key to implementing these works successfully.

* High quality protection to be used to eliminate damage to existing items and accurate setting out for coordination of new and existing site works.
* Submittals to be done quickly and reviewed / approved immediately. It is expedient to attempt to close these out at the meetings immediately on submittal.
* Procurement is to commence immediately on appointment and particular attention is to be given to long lead time items.

* Detailed setting out to be done to facilitate site measurements as early as possible.

* Sequencing of work is to be done in accordance with a detailed construction programme.

* Factory visits to be conducted to ensure quality is achieved prior to items being delivered to site.

* Intimate involvement in the project by Acropol Management.

* Correct methodology of site work (no cutting corners).

* Appropriate resourcing of staff / site personnel.

* Early involvement of IT and AV specialists to coordinate with MEP.

* Early completion of IT rooms to enable data and hardware to commence.

On-Site Activities — Installation

All materials and components are delivered to site as per site dimension and shop drawings for installation

Installation takes pace in accordance with our own site requirements and manufacturer’s instructions as specified. Necessary site adjustments assure correct and trouble-free
installation.

Allowances are made where fixed objects pass through, or project into or around, the periphery of installed work to permit normal movement without restriction.
Units are set level, plumb, and to line and location.
All openings are prepared to ensure that square and clean edges are left after cutting.

INTERIORS ...



OVERALL PROJECT ACTIVITY FLOW CHART
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Project Safety Procedures

It is our intention that safety procedures associated with the following will be provided to the project personnel. They will be made available to site supervision in the
form of instructions or approved method statements.

» Safe access to and from place of work.
* Fire prevention.

* Work in confined spaces.

* Substances hazardous to health.

* Electricity on site.

» Site plant and equipment.

* Personal protection equipment (PPE)
* Work at heights.

» Storage.

Hazard reporting and subsequent action will be executed by surveillance, formal and informal, undertaken by ACROPOL INTERIORS staff on site and visiting
safety/management personnel. Any breaches of procedure, or dangerous situations, will be notified to the responsible party, and work on the activity halted until
corrective action is taken. First aid will be available to all on site and the first aiders will be identified.

Emergency procedures will be dependent on the configuration and layout of permanent and temporary works, and will address at the least safe access / exit in the case
of fire.

Housekeeping and tidiness will be the responsibility of the Foreman. Subcontractors will be required to be involved in an effective housekeeping policy on site. Visitors
will not be allowed on site without personal protection equipment and they will be accompanied by ACROPOL INTERIORS personnel.

Project Safety Plan

The project safety plan has four functions:

* To establish the safety management structure for the project.

* To define the responsibilities for each person identified as having safety management duties.

* To identify arrangements to minimize risks.

* To ensure that subcontractors are aware of their responsibilities and carry out risk assessments accordingly. —
* Details of safety responsibilities will be documented in the “Project Safety Plan” for both ACROPOL INTERIORS staff and subcontractors. |



Quality Assurance and Control (QA/QC)

This applies a rigorous quality control discipline to their activities. Projects are also administered and managed in accordance with these requirements.

Monitoring or the Quality System will be undertaken by the QA/QC designated personnel within the organization. A periodic review will be carried out in the
presence of the Director Operations, who will authorize any corrective action to prevent the same source.

Quality Plan Narrative: The preparation of the Project Quality Plan will be the responsibility of the Project Engineer and will be executed during mobilization.
Reviews and updates will take place within each three-month period. The initial and subsequent issues of the Project Quality will be subject for review and approval
by the Director Operations. ACROPOL INTERIORS LLC has developed, and continues to develop, procedures in manual form for quality control activities to ensure
continuous improvement and customer confidence.

The technical requirements of the contract will be communicated to personnel
* Selective but effective issue of the specification and drawings.
* Selective but effective issue of the project quality plan.

* Frequent staff meetings and briefings especially for technically demanding operations.

It is understood that the technical requirements of the client, as defined in the specification will be integrated into the ACROPOL INTERIORS LLC Quality System, and
will take precedence over corporate standards were deemed necessary by ACROPOL INTERIORS LLC.

Quality Control Plans (QCPs) will be prepared for activities which require such control under the specification, or where in the opinion of management, Quality
would be adversely affected by the absence of such control. QCPs will be prepared for relevant subcontractor activities and will ensure the testing and monitoring of
their activities by witness and inspection.

Quality control on site will be expedited through the ACROPOL INTERIORS project team using Performa, which document the salient verifications and hold points.

| | ACROPOL
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WAREHOUSE MACHINERY
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THANK YOU FOR CHOOSING ACROPOL INTERIORS L.L.C
We look forward to work with you.

Address P.O Box no. 117392
902H, IBN Battuta Gate Office,
Sheikh Zayed Road,

Dubai, UAE
Phone +971 436 863 73;
Fax +971 436 863 72
Email ai@acropoluae.com

Website www.acropoluae.com




